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A detailed overview of Quest for Business              



In this brochure, you will find a detailed overview of 

Quest for Business, with a specific focus on the 

relevance and target audience of this service. 

We highlight how we effectively assist businesses 

and organizations with the implementation of 

Quest for Business. Additionally, we provide insight 

into the specialized services of Unbound, designed 

to fully relieve businesses and organizations in 

integrating XR technology, so that you can fully 

focus on your core activities.



THE DEVICE MANAGER
The Device Manager delivers in-depth control across 

all Meta Quest headsets within your firm. With built-in 

MDM capabilities and optional alliances with eminent 

third-party MDM providers such as Ivanti, VMware 

Workspace ONE, and Microsoft Intune, you have the 

ability to configure devices en masse, tailor profiles, 

and closely observe device statuses. Furthermore, it 

provides features like certificate-based Wi-Fi support, 

PIN reset options, and the facility to remotely wipe 

devices as needed.

COMPLETE CONTROL OVER 
INSTALLED APPS
For a personalized work experience, Quest for 

Business enables administrators to effectively deploy 

and manage private apps on Meta Quest headsets. 

This can be done via an APK link or a dedicated 

business channel, allowing administrators to retain 

control over the applications users can see and 

download.                                                                                                                                                  

NO ACCOUNTS REQUIRED
A unique feature of Quest for Business is the shared 

mode. This mode allows teams to share Meta Quest 

devices, with individual access via a simple PIN, without 

the need for a personal Meta account. Administrators 

can precisely determine which apps are available to 

users, creating a flexible yet controlled work 

environment. Thus, Quest for Business is an innovative 

solution that offers both security and ease of use in 

virtual reality, tailored to the dynamic needs of modern 

organizations.                                                                                                                                                  
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Quest for Business revolutionizes how 

organizations employ Meta Quest headsets. The 

platform provides a central Admin Center for the 

efficient management of organizational accounts, 

ensuring seamless integration with major identity 

providers. It streamlines the distribution of 

headsets to team members, facilitated by 

automated provisioning.

WHAT IS QUEST FOR 
BUSINESS?
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THE INTAKE INTERVIEW
Unbound XR offers a comprehensive and customized 

path for businesses aiming to leverage the power of VR 

technology. The process begins with an initial 

consultation to discuss specific business needs and 

desired applications. This includes providing 

foundational information on the capabilities of the 

hardware and Quest for Business.

THE TECHNICAL DEEPDIVE
During a follow-up appointment, we delve deeper into 

the business case and applications. Key topics such as 

data & privacy, IT infrastructure, network certificates, 

roles and permissions, as well as the choice of 

hardware and software are discussed. With our 

extensive knowledge of XR software, we provide solid 

advice tailored to your specific situation.

HOW DOES UNBOUND XR ASSIST WITH 
THE INTEGRATION OF QUEST FOR BUSINESS?
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PERFECT XR IMPLEMENTATION

“We are extremely satisfied with Unbound XR. 

Their expertise, professionalism, and proactive 

attitude really stand out. Simon, or rather the 

entire team, always goes the extra mile. Their 

genuine hands-on mentality makes Unbound XR the 

perfect partner for us.”

Manager Digitalisation& Innovation at Bilfinger

Bilfinger - the international industrial 

service provider for the process 

industry 30,000 employees and 

€4.3 billion in revenue

Lorem ipsum 



THE CUSTOM PROPOSAL
Based on the gathered information, we draft a detailed 

proposal that includes the selected hardware, 

software, and any additional services. This proposal is 

discussed and refined to perfectly align with your 

needs.

TURNKEY DELIVERY WITH 
TRAINING
Once the selection is made, the hardware is delivered 

turnkey, and we are available to provide the necessary 

training and workshops. This ensures that everyone in 

your organization, including key stakeholders, has the 

knowledge to independently use Quest for Business. 

We can also take on the project management for the 

entire implementation.

5X8 HELPDESK
Once operational, Unbound XR offers a 5x8 helpdesk 

for all queries regarding the hardware and software. 

This is an optional service that can offer considerable 

support to your organization. Furthermore, we can 

take over the complete management of the Quest for 

Business environment, relieving your IT department. 

Stay informed of all possibilities and developments.

Finally, our account manager maintains close contact 

with you, ensuring you are timely informed about new 

developments and opportunities relevant to your 

business. With Unbound XR, you opt for seamless 

integration of VR technology into your business 

processes.

Convinced by our approach or have 

additional questions? Contact our 

customer service and ask for our 

Quest for Business Consultants for 

an free introduction call.

E-mail: service@unboundxr.eu

Phone: +31 (0)85 1302 742
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TRAINING
We offer specialized MDM training essential for 

effective use of Quest for Business. These training 

sessions cover device addition, software, network 

configuration, and setting up roles and permissions. 

This training is also available separately.

TURNKEY DELIVERY
We ensure seamless integration of technology into 

your business, with services ranging from installing and 

configuring MDM to your specifications to providing 

essential accessories for hygiene and comfort. 

Additionally, we offer custom solutions such as 

branding and registration labels on hardware and 

provide storage systems complete with UV cleaning 

and charging facilities.

CONSULTANCY AND
PROJECT MANAGEMENT
From one-time workshops to long-term projects, we 

guide clients in the successful implementation of XR in 

their organization. This includes everything from 

concept to deployment by our experienced XR project 

managers, focusing on custom solutions, efficiency 

improvement, and innovative technologies.

LOAN EQUIPMENT, TEST SAMPLES, 
AND RENTALS
Discover the versatility of our hardware by renting loan 

equipment temporarily or testing samples. We support 

you in finding the right solutions. We also have the right 

solutions for organizing events.

FINANCING AND SUSTAINABILITY
In collaboration with XR Refresh, we offer attractive 

leasing options for purchases above 10,000 euros. 

This is not only beneficial for the environment but also 

for your budget. We buy back the hardware when 

replaced and ensure secure data removal. 

Furthermore, we provide comprehensive warranties 

and additional insurance against impact, shock, or 

moisture damage.

MANAGEMENT OF YOUR QUEST FOR 
BUSINESS HARDWARE FLEET
Our helpdesk provides expert first-line support for all 

hardware and software inquiries. We also closely 

manage hardware versions and updates, Mobile Device 

Management (MDM) systems, and your applications on 

the devices, ensuring optimal performance and 

security.

�

� �

�

� �

WHAT WE 
ALSO OFFER

Unbound XR offers a complete package of services 

and products for organizations that want to push 

the boundaries of technology with Extended Reality.



FORGET BOOKS AND WHITEBOARDS: 
CURIO SHOWS THAT CONVEYING 
KNOWLEDGE CAN GO MUCH 
FURTHER THAN TRADITIONAL 
TEACHING AIDS.

For Curio, Unbound XR stood out as a supplier 

because of their comprehensive range of 

hardware, but especially due to their expertise in 

software and XR implementation in larger 

organizations. That's why the vocational education 

provider decided to collaborate with Unbound XR. 

"We received a lot of assistance from Unbound 

XR. In addition to providing information and helping 

us choose the right hardware, Unbound XR 

supported us in shaping our project plan. Unbound 

XR also conducted an inspirational session for a 

group of our teachers, leaders, and associates."

Tim Hoefeijzers (left) and 

Joris van den Broek (right), 

teachers and founders of 

CurioXR.

HARDWARE SALES
As an official Meta reseller, we offer a comprehensive 

range of Meta XR Hardware, including Meta Quest 

Pro, Quest 2, and Quest 3. Additionally, we have 

specialized accessories focused on comfort, hygiene, 

and expanding hardware capabilities, both original and 

third-party.

INTEGRATED SOLUTIONS
Designing VR spaces, custom flight cases, experience 

with custom hardware systems. Unbound XR is your 

partner for a complete XR experience tailored to your 

organization. For information and implementation of 

Quest for Business, contact our consultants.

Joris van den Broek &
Tim Hoefeijzers
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UNBOUND XR

Kerkenbos 1063M

6546 BB Nijmegen

The Netherlands

Chamber of Commerce number: 74112406

VAT identification number: NL 859776761B01

Bank account number: NL25INGB0007638708

Email: service@unboundxr.eu

Phone: +31 (0)85 065 6144

Website: www.unboundxr.eu

Simon Frijters
Consultant at Unbound


